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QMSO002 - Quality Policy

Airlink Transformers, established as Albury Services in 1982, specialise in the
manufacture of Toroidal transformers and cores, supplying to an international market
of electronic companies.

The policy of the Company is to provide a high level of workmanship and quality, which
guarantees that products received fulfil and exceed customer expectations. The strategic
direction has been defined as exploring new markets to sell existing products, whilst
maintaining the existing customer base with a high level of product and service.

To this end, Airlink Transformers have developed and documented a Quality
Management System to comply with all aspects of the BS EN ISO9001 International
Standard for Quality, as well as other applicable requirements, and maintain a culture
of continuous improvement.

All personnel understand the importance of Quality and abide by the procedures
outlined in the Quality Management System, as well as relevant statutory &
regulatory/legal requirements. Management ensure that all personnel in the
organisation are fully dedicated to the Quality Management System and their individual
objectives and responsibilities.

The Company are therefore committed to continually improve using several Key
Performance Indicators, which are closely monitored by management.

This Policy and the measurable objectives mentioned above are continually reviewed
for suitability at Management Review Meetings.
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Karen Watts Dated
Sales and Purchasing Executive




